DOMESTIC REMOVALS WAIVERS

DELAY CHARGE

We would normally anticipate access for us to unload by 2pm on your removal completion day, or as
otherwise agreed at the time of booking.

If you do not have access for us to unload at this agreed time you would normally be liable for waiting
charges at the rate of £50.00 per lorry per hour.

To avoid the possibility of this extra cost, you may wish to take out our delay charge waiver at the time
you make your booking.

CANCELLATION / POSTPONEMENT WAIVER

REMEMBER if you have to postpone or cancel your removal within 14 days of the booked date then
charges could amount to up to 60% of the removal fee.

This waiver would modify clause 6 of the terms and conditions on the attached memorandum. That
means that you would not be liable for the usual cancellation /postponement charges if you were unable
to move on that day. No other clauses would be affected.

The purchase of a waiver would allow your removal to be changed from its original date to another if
there was availability. If there were no suitable dates or your move was cancelled, the removal fees
paid would be refunded excluding the waiver fee.

A waiver may only be used once for a specific date (or schedule of dates). A new waiver would need to be
purchased for each additional date (or schedule of dates) booked.

The waiver must be purchased at the time of booking.

For the cover to be in force all monies must have been paid to Perry Removals Ltd as per the terms and
conditions of its quotation.
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